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PERSONAL INFORMATION Suzanne KIEFFER 

Female, born in 1977 in France, French nationality 

Residence: Brussels, Belgium 

Full-clean driving license 

CONTACT DETAILS Web: https://uclouvain.be/en/directories/suzanne.kieffer 

Mail: suzanne.kieffer@uclouvain.be 

Phone: +32.486.277720 | Skype: suzannekieffer 

Linked-In: be.linkedin.com/in/suzannekieffer 

HEADLINE Professor at Université catholique de Louvain 

Over 10 years of experience in user experience research and strategy  

Ph.D. in computer science 

 

PROFESSIONAL EXPERIENCE  

Sept 2006 – present Université catholique de Louvain (UCLouvain), Belgium 
Place de l’Université, 1, B-1348 Louvain-la-Neuve, Belgium | www.uclouvain.be 

Sep 2017 – Present   Assistant Professor 

Oct 2015 – Aug 2017 Research Associate 

Oct 2011 – Sep 2015 Postdoctoral Researcher  

Sep 2006 – Sep 2011 Postdoctoral Fellow 
 

Dec 2015 – Sept 2018 Vrije Universiteit Brussel (VUB), Belgium 
Boulevard de la Plaine, 2, B-1050 Brussels, Belgium | www.vub.be 

Assistant Professor (10% full-time equivalent) | Course: Information Visualization 

2013 – 2017 Eindhoven University of Technology (TU/e), Netherlands 
5612 AZ Eindhoven, Netherlands | www.tue.nl  

Guest lecturer (30 hours, from 2014 to 2017) | Course: Contextual task analysis 

Invited researcher (Sept – Dec 2013) | Bourse d’Excellence Federation Wallonie-Bruxelles  

Sept 2005 – Aug 2006 Institut Universitaire de Technologies (IUT) de Nancy-Brabois, France 
Lieu-dit Le Montet, Rue du Doyen Urion, 54601 Villers-lès-Nancy, France 

Research and teaching assistant 

Sept 2004 – Aug 2005 Ecole Supérieure de Professorat et de l’Education (ESPE), Nancy, France 
5 rue Paul Richard, 54320 Maxéville, France 

Research and teaching assistant 

Sept 2001 – Aug 2004  PhD candidate at LORIA/INRIA Nancy Lorraine, France 
Institut National de Recherche en Informatique et en Automatique (INRIA) 

Laboratoire lorrain de recherche en informatique et ses applications (LORIA) 

Websites: www.inria.fr/centre/nancy | www.loria.fr 

 

FREELANCE EXPERIENCE  

July 2014 – present UX strategy and UX design 
Consultancy, training and coaching in UX strategy and UX design 

To-date clients: Eonix SA, EditX SA, ManuExplique (references available upon request) 
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EDUCATION  

2010 Master in management science 
Louvain School of Management, Louvain-la-Neuve, Belgium 

2006 PhD in computer science 
University Henri Poincaré, Nancy 1, Nancy, France 

Thesis: “Multimodal assistance in the visual exploration of 2D interactive visualizations” 

2001 Master in computer science 
Université Paul Verlaine, Metz, France.  

Thesis: “The influence of speech in visual presentations: an experimental study” 

LANGUAGES  

 
French: native proficiency 

English: full-professional proficiency (Certificate in Advanced English, Cambridge) 

Dutch: professional proficiency (Certificate, Université Libre de Bruxelles) 

German: elementary proficiency 

PUBLICATIONS  
 See https://uclouvain.be/en/directories/suzanne.kieffer or http://goo.gl/lsftxK 

HONORS AND AWARDS  
 Invited keynote “Hybrid software development models targeted at UX strategy”, presented at the 

7th International Conference on Cloud Computing, Data Science & Engineering (Jan 12-13, 

2017), Amity University, Noida, Uttar Pradesh India 

Invited speech “Embedded user interfaces: graceful degradation or progressive enhancement?”, 

presented at 7th Conference on Embedded Systems (May 15, 2013), Technofutur, Belgium  

Best presentation award, EICS’10, Berlin, June 2010 

Oral presentation to Albert II, King of the Belgians, Inauguration of Microsoft Innovation 

Centre, Mons, Belgium (June 16, 2009) 

Best paper Award, INTERACT’07, Rio de Janeiro, Oct. 2007 

AFFILIATIONS  
 Program Committee Member of the International Conference on Computer-Human Interaction 

Research and Applications (CHIRA) in 2017, 2018  

Program Committee Member of the Engineering Interactive Computing Systems conference 

(EICS) in 2017 

REVIEWS  

 
Reviewer for the Hawaii International Conference on System Sciences (HICSS) in 2016, 2017, 

2018, 2019 

Reviewer for the Agence Nationale pour la Recherche (ANR) in 2015, 2016 

Reviewer for the Brussels Institute for Research and Innovation (INNOVIRIS): EUREKA (June 

2012), RISE (February 2016) 

 

https://uclouvain.be/en/directories/suzanne.kieffer
http://goo.gl/lsftxK


Course:Introduction to User Experience (UX) 

Keys 

- Maximum capacity: 60 students 

- Hours per student : 20-30 hours 

- Preference for the type of local: lecture room 

Topics covered 

- Foundations and definitions of UX 

- UX measures 

- UX evaluation methods 

- Ecological validity and design representativeness in UX evaluation 

Learning outcomes 

Upon completion of this course, the student will be able to: 

- List and define the conceptual elements and measures of the user experience  

- Distinguish UX evaluation methods in terms of purpose (goal), objectives (means to achieve goal), type 

of collected data, and deliverables  

- Propose experimental designs for UX evaluation 

References (required readings) 

Javier A. Bargas-Avila and Kasper Hornbæk. 2011. Old wine in new bottles or novel challenges: a critical 

analysis of empirical studies of user experience. In Proceedings of the SIGCHI Conference on Human Factors 

in Computing Systems (CHI '11). ACM, New York, NY, USA, 2011, 2689-2698. 

DOI=http://doi.org/10.1145/1978942.1979336 

Nigel Bevan. 2008. Classifying and selecting UX and usability measures. In Proceedings of the International 

Workshop on Meaningful Measures: Valid Useful User Experience Measurement, vol. 11, 13-18. 

*Johannes Daae and Casper Boks,A classification of user research methods for design for sustainable 

behaviour,Journal of Cleaner Production,Volume 106,2015,Pages 680-689,ISSN 0959-

6526,https://doi.org/10.1016/j.jclepro.2014.04.056. 

*Margherita Grandi, Fabio Peruzzini, and Marcello Pellicciari. 2017. A reference model to analyse user 

experience in integrated product-process design. In Transdisciplinary Engineering: A Paradigm Shift: 

Proceedings of the 24th ISPE Inc. International Conference on Transdisciplinary Engineering, Vol. 5, 243-250, 

July 2017. IOS Press. DOI=http://doi.org/10.3233/978-1-61499-779-5-243 

Marc Hassenzahl and Noam Tractinsky. User experience-a research agenda. Behaviour& information 

technology 25.2 (2006): 91-97. 

Marc Hassenzahl. 2008. User experience (UX): towards an experiential perspective on product quality. In 

Proceedings of the 20th Conference on l’Interaction Homme-Machine (IHM '08). ACM, New York, NY, USA, 

11-15. DOI=http://dx.doi.org/10.1145/1512714.1512717 

*Suzanne Kieffer. 2017. ECOVAL: Ecological Validity of Cues and Representative Design in User Experience 

Evaluations. AIS Transactions on Human-Computer Interaction (9)2, 149-172. Available at: 

http://aisel.aisnet.org/thci/vol9/iss2/4 

Carine Lallemand, Guillaume Gronier, and Vincent Koenig. 2015. User experience: A concept without 

consensus? Exploring practitioners’ perspectives through an international survey. Computers in Human 

Behavior 43 (2015): 35-48. 

http://aisel.aisnet.org/thci/vol9/iss2/4


Arnold P. O. S. Vermeeren, Effie Lai-Chong Law, VirpiRoto, Marianna Obrist, JettieHoonhout, and 

KaisaVäänänen-Vainio-Mattila. 2010. User experience evaluation methods: current state and development 

needs. In Proceedings of the 6th Nordic Conference on Human-Computer Interaction: Extending Boundaries 

(NordiCHI '10). ACM, New York, NY, USA, 521-530. DOI=http://doi.acm.org/10.1145/1868914.1868973 

Teaching method 

- Lectures 

- Directed Reading Thinking Activity (http://www.readingrockets.org/strategies/drta) 

Evaluation mode 

- Test: multiple-choice questions, 30 questions, grade expressed as a score out of 20 

- Oral presentation of articles by volunteers marked by a *: depending on the quality of the presentation 

and Q&A, reward up to two more points on the test grade. 

 

 

http://www.readingrockets.org/strategies/drta


Timeline 

 

Day Morning (10:00AM-12:00PM) 2PM-3:30PM 4:00PM-6:00PM 

1 Lecture 

- Introduction about UX 

- Educational setting (DRTA) 

 Briefing of the volunteers who will 

present articles marked by a * the 

next day 

NB. This segment will last one 

hour. 

2 DRTA 

- (Hassenzahl&Tractinsky, 

2006) 

- (Hassenzahl, 2008) 

- (Bevan, 2008) 

DRTA 

- (Bargas-Avila&Hornbæk, 

2011) 

- (Lallemand et al. 2015) 

- (Vermeeren et al. 2010) 

Presentations of articles by 

volunteers 

- (Daaeand Boks, 2015) 

- (Grandi et al. 2017) 

- (Kieffer, 2017) 

3  Test (30 questions) Wrap-up 

NB. This segment will last one 

hour. 

 

Overall teaching load: 15 hours 





S No Stu_Id Stu_Name Stu_Degree Stu_Branch Course Code Course Name Stu_Subject_PassFail Stu_Grade

1 VtU8416 AJEET KUMAR PATEL B.Tech CSE 1152CS175 Rapid Contextual Design NE NE

2 VtU7096 SURENDAR J B.Tech CSE 1152CS175 Rapid Contextual Design Pass A

3 VtU7097 SARAVANA PRASAD M B.Tech CSE 1152CS175 Rapid Contextual Design Pass A

4 VtU8105 GADDAM LAKSHMIVARDHAN B.Tech CSE 1152CS175 Rapid Contextual Design Pass A

5 VtU8108 DONDAPATI ACHYUTH B.Tech CSE 1152CS175 Rapid Contextual Design Pass S

6 VtU8109 BURRE SAIMANOJ B.Tech CSE 1152CS175 Rapid Contextual Design Pass B

7 VtU8314 CHAGANTI YASWANTH KUMAR B.Tech CSE 1152CS175 Rapid Contextual Design Pass S

8 VtU10313 KUNAL PRASAD B.Tech CSE 1152CS175 Rapid Contextual Design Pass S

9 VtU6768 MOHAMED ASLAM M B.Tech CSE 1152CS175 Rapid Contextual Design Pass S

10 VtU7192 SREEDHARAN A B.Tech CSE 1152CS175 Rapid Contextual Design Pass B

11 VtU7199 YUVAN SAILESH G B.Tech CSE 1152CS175 Rapid Contextual Design Pass B

12 VtU7143 HARIKARAN A B.Tech CSE 1152CS175 Rapid Contextual Design Pass A

13 VtU7741 SYED KHAJA BADRUDEEN K B.Tech CSE 1152CS175 Rapid Contextual Design Pass B

14 VtU7749 KALILUR RAHMAN A R B.Tech CSE 1152CS175 Rapid Contextual Design Pass A

15 VtU7838 BOMMIREDDY SIVA NAGIREDDY B.Tech CSE 1152CS175 Rapid Contextual Design Pass S

16 VtU7020 PARVATHAREDDY PARTHASARADHIREDDYB.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design NE NE

17 VtU7055 KONIKI SAI PAVAN B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design NE NE

18 VtU7293 PRISVIN DAVID.S B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design Pass A

19 VtU7299 ANIRUDH VITTAL K A B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design Pass B

20 VtU7992 KANDULA VASUDHAN VARMA B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design Pass S

21 VtU8231 MANISH P B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design Pass B

22 VtU8242 SURESH BALAJI A B.Tech CSE(NW&CS) 1152CS175 Rapid Contextual Design Pass C

23 VtU7360 GANGINENI SAI SATYA SRINIVAS B.Tech CSE(DA) 1152CS175 Rapid Contextual Design Pass S



 

Professor’s Feedback  

 

Name & University Prof. Dr. Suzanne Kieffer, Université catholique de Louvain, 
UCLouvain, Belgium 

Course Title Rapid Contextual Design: a First Hands on Experience 

Training Program date January 21 to 29, 2019 

Course Duration 45 Hrs  

Department Computer Science and Engineering 

No of Participants 20 students (2017- 2021) 

Venue Steve Jobs Hive  

 

Your feedback about course offered (level of students, participation, arrangements, 
coordination etc.) 

 Students: overall good level, strong motivation, and active participation 
 Arrangements: good schedule, good infrastructure 
 Coordination: good and efficient interaction with International Office staff. A 

temporary access to V-learn would be a plus to communicate with students, to 
post slides, to create assignments, to use peer-to-peer evaluation, etc. 

Overall experience at Vel Tech 

Overall experience at Vel Tech beyond my expectations, ranging from pragmatic aspects 
(accommodation, food, transfers, etc.) to interaction with people (students, faculty 
members, staff on campus/at guesthouse).  

 



Would you like to visit Vel Tech again? Why? 
Yes for the following reasons: 

- Mercator agreement: seeking for sustainable funding solutions to support 

exchange students financially 
- Scientific collaborations: seeking for funding, publications… 

- Short course 

Any other Suggestions: 

A temporary access to V-learn would be a plus to communicate with students, to post 
slides, to create assignments, to use peer-to-peer evaluation, etc. 
 

 
 

 
 
 

 
 

 

 

 

 

(Signature of Professor) 







Scanned by CamScanner



Scanned by CamScanner



Scanned by CamScanner



Scanned by CamScanner



Scanned by CamScanner



Scanned by CamScanner


	100. Front Page.pdf (p.1)
	Universite Catholique de Louvain (UC Louvain), Belgium (MOU).pdf (p.2-4)
	6850- Prof. Suzanne, UCL.pdf (p.5-20)
	11. KIEFFER - RAMASUBRAMANIAN.pdf (p.21-26)

